ENGINEERING HANDBOOK 11 VOLUME 2 SECTION 2.6
ASOS MAINTENANCE NOTE 52 (for Electronics Technicians)

Maintenance Branch
W/OPS12: WDW

Installing Procomm Plus 4.7 under Windows 2000/XP
GENERAL:

With the release of Microsoft Windows 2000 and Windows XP, some concern surrounds
installing Procomm Plus 4.7 under these operating systems. This maintenance note addresses
procedures for installing Procomm Plus 4.7 under Microsoft Windows 2000 and Windows XP.

PROCEDURE:
1. Assuming either Windows 2000 or XP has already been installed, go to the

Windows Update website (http://windowsupdate.microsoft.com/) and make sure
all the “Critical Updates and Service Packs” have been installed.

2. Exit all running programs and insert the Procomm Plus CD into a CD drive.
Depending on the operating system, one of the following windows displays:

Windows 2000 displays the SETUP.EXE box:

SETUP.EXE x|

This program does nok run correctly on this

E version of Windows, To continue, click Run
Program. To exit, click Cancel, For more
information, click Details.

™ Don't display this message

Fur Program | Cancel
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Windows XP displays the ProcommPlus Rapid Control 4.x box:

& ProcommPlus Rapid Control 4.x

'f ProcommPlus Rapid Control 4.1
-

This program expetiences known problems on this version of
Windows. Contact the program wendor regarding upgrades that are
compatible with this version of Windows,

To run the program, click Continue. For more information, click Details.

[Joon't display this message again

[ Continue ] [ Cancel l | Details |

Click Run Program (under Windows 2000) or Continue (under Windows XP) to
install Procomm Plus 4.7.

Select the Single User installation on the Procomm Plus Volume License
Network Installation Options screen:

Procomm Flus Yolume License Network Installation Options Ed
Please select an inztallation aption,

Single Uzer
Allows you to install the full version of Procormm
Flug on individual computers or work stations.

Shared Installation

Install copies required components to the
network drive. Waorkstation installations may
then be performed from there.

¢ Back IHEwts Cancel
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5. Uncheck the options Fax, Fax Options, and Remote on the Select Components
screen:

Select Components Ed

Select the components you want to inztall and clear the
components you do not want to install

Components

Data/lntermet 1962 K. (-

[IFax 1344 K.

[[] Fax Options 0k

Intermet A024 K.

[] Remate 2955 K

Scripts 1529 K

Directory K ;l
— Diezcription

These files are required far any ingtallation of Procomm Plus.

Space Required: 13007 K Space Available: 2096832 K

¢ Back I Hexst » I Cancel

NOTE: Procomm 4.7 faxing options do NOT install correctly under Windows 2000 or XP.

6. The remainder of the installation should proceed as normal.

REPORT MAINTENANCE ACTION:

None.

Mark Paese (Acting)
Chief, Maintenance, Logistics and Acquisition Division
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